
Speech Analytics
Reduce costs, increase operational efficiency, build loyalty and 
quality CX using the key information extracted by setting keywords 
and indexing millions of your Enterprise interactions captured.

Transcription
Convert 100% of your voice communications into text. Recordia® 
understands interruptions or overlapping voices, distinguishing them, 
and delivering the complete conversation in text, differentiating all 
interlocutors.

Vocal Biometric Identification
Biometric Identification allows you to accurately identify customers in 
20 seconds by recognizing their specific voice print, not only to detect 
fraud but also to enhance the CX, making your agents more efficient.

Recordia® Telephone System
RTS allows every business with mobile or fixed lines to redirect their 
calls to our node so that Recordia® captures all your voice interactions 
without complex or sophisticated integrations.

Listen to your customers.
Discover the hidden 
information in all your 
conversations.
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Sentiment Analysis
Coach and motivate your agents, increase overall satisfaction levels 
among your customers and reduce churn rate by identifying emotions, 
their cause and level of satisfaction of caller interventions.

Call Recording
Easily store and access your recordings, call logs and consents in a 
secure and scalable environment for a set period and comply with 
international data protection regulations. 

Boost your business with

Our Products & Services



Workforce Management
Make every call center agent a 
champion and exceed their 
performance. Provide quality training 
based on real calls to deliver your 
customers an excellent experience.  

Product optimization
Listen to what your customers are 
missing, go one step further and 
introduce innovations to enrich
your products and services. 

Sales and marketing
Replicate your best sales, seize 
opportunities, feed your CRM and 
launch effective campaigns. Show 
your selling team real cases and
how to nurture their talent.  

Customer Experience
Identify patterns and areas of 
improvement, understand how your 
customers are feeling and obtain 
objective feedback in order to make 
decisions to reduce churn and drive 
loyalty. 

Quality Assurance (QA)
Identify gaps and bottlenecks in your 
processes, mitigate risk and obtain 
insights from your analytics to make 
smart decisions and drive efficiency 
to every department of your business. 

Compliance

Recordia® meets all security requirements 
and has the necessary functionalities and 
certifications to fully comply with international 
regulations on data processing in different 
sectors ad countries, such as GDPR, MIFID II, 
Dodd-Frank Act, CCPA, PCI DSS or MAR.

Compliance & Security
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V.1

Integrable con MS Teams,
CRM & PBX como:

Seguridad

MiFID II
Markets in Financial 
Instruments Directive

GDPR
General Data
Protection Regulation

CCPA
California Consumer 
Privacy Act

PCI DSS
Payment Card Industry
Data Security Standard

Dodd-Frank Act


